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fodenaseuluwneidnsusmsdiudiiug



(3) matlestunarusamnansisadte 017 matemdedusyausudowy

(4) nMsinweuasuissuiesuazalulaondelutinuasninddy 919
nsvelousugs wastnsuseindmuseyvy wasnudansiloudninivue

4.4) funsNUHULAE AL LN Widlvenssy uaznsviesilen Taun

(1) MsMauRUNaLTeIRy 87 msdaiusuimuviosiu msUssaiudami
wstmundandn uarnsdnszuudeyaiiienisnnauny

(2) Msmumalulag 819 N15UINS wazaenenmAlulaginyn YUYy

(3) MIAWATUNITANY D17 1TUUINITTOYATUNANY UAZITUHELNS
wazdngInIsasu

(4) MIMAveNsTU 819 Nunzidounidive

(5) mauIgaamNTIL 817 nsrfugualssny Moy alviRlseny

(6) N3¥ieaLTien 817 N15IAUHUNNTHBUTYY MTUTUUTIgUATTITN
anuiiviondien uazdavihdeussunduiug

4.5) Frumsuimsdanisuagmseydnuminenssssumfnasduaden 1w

(1) M3fuATeIgua Ur3einw THuseleviianninlel Adu niweinssssuvd
uavdaInden 017 uiauteey nsrueslngn Hudu

(2) mﬁmmi'ﬁ'qmma”aml,awaﬁwms] 917 n15RaRINRSIvdE LAY
Awindeuuaruaiiv Nuadrdedindiudaunndon suasaaeuauA il UATIIEBUAMAM
pIMALAnAD wazmsthintide

(3) N3QuAsnINaNs1TRiy 017 NsguAiIvILarANnTestestufiansisus
Uselewd

a

4.6) fnufayUTausssu a3ausenal wasgilyviesdu laun

T o

[ a

(1) M3dmnsgualusiaanu Tusiaing 819 nsvisesnwlusaaniy
(2) MIIANTAUANNEAUTUALBIANUELLYA
2.1.2 WuIAANTINUINSAIATFREEIUTEENS AW
LLmﬁmLﬁmﬁ’umﬁmu’%mﬁmﬂ%’gashﬁﬂizﬁw%mw fiddye 7 ol
KUAANIITIUAUNAR (Co-production)
a3t dugAadled (2557) aguanuasdnAnys vosuulfn Co-production 1931 wuiAn
Co-production LﬂuLLuaﬁmﬁﬁaﬁﬁuﬁaw%’gaLm%ﬂﬂuﬂma A.Ai. 1960 WiedansiunsvinauUszaal
vosiasiiu wazn1smanTiuinisansineiidaunmainniuremaiies dwalvioranainsnaides
W3089AN5YUTU (voluntary and community organizations) tandununlun1sdnusn1sniasy
IiiuszAvsuamniy

a

Co-production tJufanssuinaieslugiuziuuinisasisae dauadasladilufid

=

Tunrsaavimseaunulasuuseloviianusnisansisuziu daduanuduiusszeazen lnenddlnusnns

[ = [

#1515z LilUsEASHaNINTUNIINITIAUINSInen1ATELeeae Lag  Co-production Aadaguu

v ¢ !

FIUVRIANUFURUSAYINTU (mutual relation) 5enINEIAUSNIINTBIMTINTTRALHLTUTNNS

Y 9
v |

WsayNYu wavvivaeddngazaeelilagaiuuaz iy nioudun1ssiusuainuidesainnisdnuing

a s

39ufue8 (Bovaird, 2007 : 856 81909bu a3al dughitivd, 2557) FadnuwaueAUudURUSAINGT?



rvatvayuliiinn1sll drusivediuanania (Equal participation) A115eUUNITUNATEILUY
Uszv1dUlne Faluimladrdyaes Co-production 1i9991nA15U19UAUREAUSANTANE1TUY
YBINAL B AEAINNUNIATTHUEABEINTWUTY (Sharing) 81113 nWeINT wazAUSURAYRU
FUAU UagNITHARUINTANSITNe s UsSEAVSHaasgalannauaInsaldiusiuls (Boyle and
Harris, 2009 : 11,77 9190l o3l daugfadivg, 2557) Feuane99InUseaninavean1siannIsuuy

A dAa o N vaa ] v o a v ] '
1A38%8 (Network Management) Migafauanvzeagnidiusinlunisdnviulovieddivesiinlug

a = a ) v .. Y = N U aa a ¢
LHIANAR INTILAUNTAUTUITIANITLA8 (Adam and Kriesi, 2007 1989l o5l dugAadiae,
2557)

Tuszuun1sinu3nisalsnsazuuilyduauduiusszninedy wasuszvivuidnvus
Wuaesdredaau Ao Sglugiuzddauinisaisisueniofundn wasUszyaulugiuedsuuinig
d1515u¥n30RUTLaA (Brudney and England, 1983 : 60 81sfielu a3dl dugAqalvd, 2557)
Fan15USUUIN159AUTNITAIS1TULIzIAnTULoUs s v udINadounau (feedback) TUdss
VIFIUNUTY MINLATUUINITANT T

v YINITAITITUY, "
33 > WaLlag
T feedback

MW 1 ANUETUSTENI AU MTaNESaIE (53) wasgSuuINIsansisals (nailled)
Tuanuduiuswuumly

YUETEUUNITINUINITE5158UEMUY Co-production tu uszuuAisguLasUszmvusIuiy
HAANIDIAUIN1a1515 00 vinlinadaundu (feedback) LAgafunIsinuInIstuLinduniely
N32UIUNITINUINITA15150g (internal feedback) denalviiinn15uiulgan1sdnuinissening
nszuIunsle iliusnisaisnsaeeanunlugiusnandnvesssuuiusednsnaninnitssuu My
(Brudney and England, 1983 : 61-62, Whitaker, 1980 : 245, Bovaird, 2007 : 856 SRERRILY

= L aa a L3 ! = . 1 U U ! dl ! ! U a
a3al dauAnalvd, 2557) nanafie Co-production Yrednni1sdadesiieg Ndauasan1sdInuInig
anssaszilivszaunadnsale (Needham, 2007 : 222 819dslu o3al dugRadiag, 2557)

74

i

AN 2 ANUFITUSTENINETAUINITANETUY (59) WAZHTUUINITENSTSaIE (Waldleq)
Tupuduius Co-production



91nANFNTUST196U douuanalifiiudn Co-production Hu daunusy og19913519013

Yy  a

Taglamzdrsvnsseiuiesiuazfossuilasuinuninaginuslumsiauinsansisuslngazsos
Usuunumundugsrneamaznin vieglianutiomde uazdedlinesingFuuinisfiungiunns
JauinisasisasiludUin wiegndn wiegsudnsely (Boyle and Harris, 2009 : 17 819d4lu
030l difadivd, 2557) Fsagiliivnfguszaauaans wazigaansasfosiuuiliniuaula
fudhsnvnnssediuans (low-paid frontline officials) wazguuuun1sdnuinisansisaueseiuvisiu
(local public services) mwméq%umdwﬁﬂuagi (Needham, 2007 : 223, Brudney and England, 1983 :
59, 64 99dislu a3 dugAadivg, 2557)
waN1NILYTUUNUIMAIATTLAY Co-production §3UFUITAAKALUNUINUBINALLBIAIY
wmszn1sswfusdatuagtisliiAanadenlunmsinuinsassusiivarnvaisinndu dawadies
Tugnugdundnazhdanaziufinreunisdavinsasisusiuliuszauanudusa viliiAans
Fuduariauinisiauinisasisugluszeren nufsueduddesiuligmitosssiniu
Tueuran Geatuayulfifanisiauddaduisdunistauianumdunaiiesifuinsey
LAEWAIUINITIAUSNITAI1571504EA18 (Boyle and Harris, 2009 : 17, Needham, 2007 : 223, Meijer,
2001 : 600 913ty 030l dougAative, 2557)
nMsfundavietauinsassusressiuagnaiosiusieliAnsssunivia wazanns
ya3ald mrenaidosfidiumanturramsoiuitoyatnnas naenaunszurunsrne Mieades
fumstausnsansisasiu dwalifunussazdosszinse Slunsiuiums
2.1.3 wwaRaiuguiRsatuauawnsTduinig
AN TuNISIAUINIS MEefe ANEINI0TUNIINOUANBIAIINADINITVDINITIIUTNIS
finsafumnumaniwesiFuuinng dsazflszduunndrsfueenlumuniuaianisvesudazynana
Tnenmuamnsliuinisasfesiiliiasadusine &il (Faa finddy, 2552)
1) NUGINITNANTANAMAINATIAUINS
esnnaunmidudesiiaduiudeunasiiosdussnauvietadenargegeiidmnfeados
dudwmabinsuesnunmindudosiinisuesainnatediu tne nseusd (Gronroos, 1984 nsfivly
F¥3188 VARG, 2552) lé’ﬂa'nﬁﬂmtw?ﬂ1iﬂfﬂ1mnamﬂTWmsu’%mi’jﬂmmaaa%ﬁﬂﬁlﬁwﬁulﬁ
Auvan 6 Usen1s nandfe
(1) msiduteandnuaznisiivinuevesgliuinig (professionalism and skill) +Juns
flnsand {Fuuinisanunsaiuildannsidiiuuinisangliuimsifianuiuasinelunuuing
eanansodndunsuilutiameine ldegiefissuunaziuunnm
(2) ViruARLAT NG ANTIUVDIA 1IUTNIT (attitude and behavior) H3UUIN13IELAA
auddnldannnisiglivinisaulafiasdndunisudladymidieg Mintudaevindidduiing
wagadunsunlatdymieg s
(3) nasutinuldegrsitenasiinudangulunisliuinig (accessibility and
flexibility) fuuimsagRiansanainaniuiidelilviuins uaznanildsuuinisnngliuing sawds
szuumsUMsidaenls Wesusmuazmnliiugiuuinig
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(@) euilindauazanudedels (reliability and trustworthiness) f3Uun1sagi
mMsfinsavdsannilduuinaduiiFeuiesud Fsnnslvuinsvesdliuinisazdesfjianu
fildsunsmnasiy

(5) n1swAlvaniunisadlindudn1izun (recovery) #A150419INNSLAMMAN S0
flalldnianisaidrmiinAatuniafiomgnsaiiinund wagdliuinsannsouilvaniunisaitdug
IeiuviefisheiBnsiuenzay Ssvilvanunsaindugnnzund

(6) Tordoauazadnuuniefie (reputation and credibility) §3UuInisazideie
Tuieidosvesgliudnmsanmsigliuinmssiufanisiefumasn

wonang al wagfn (Steve and Cook, 1995 : 53 919felu F¥11a8 nddy, 2552)
Fatlfuiaunimnsliuinisvemihsnuniessdnsiliuinsdannsafansanldaninos
9 Uszms fwioludl
(1) nsihiiausnislaviufinumnudeInsvesuuInig
(2) Anuazmnveiiafinslunndrfuing
(3) muudedelindavesmsliuinig
(4) M3linnudfysegSuusnisusazau
(5) IAAUIMsTIMINEaNfUdN YT URINUUTNS
(6) paunmnsTudnslussriadrsuuinauaznendnindriuuinig
Uk
(8) mnuvasadelunisliusnisangideivialasiany
(9) Ausamsalunisliusns

a3uladn aaunmnisliuinisuy Wwsesnfiaududeusaznainrarslundyuaeanis

YoLA89URIUINTN P SUTINDINTSengRavueluusnng
A

finrsan winszdufuiivszdnddaiauamnislivinindudesidifydfuinmsvesnsdnig
fdlvianuddyuazrunauadla ssdnsidosnmsanudifavesnisussnounislidesduniads
vidolonvu SededlimnuadladeussifuFosnanmnisliuinsifasunvieianudileanany
Aoen1suazAUMAnIveITuUInsvldegraautn
2) fuusiisuswananuawnsliuInng
frulsiidviswasenunmnsliuinsusznauldg
2.1) anumandeiuaunimnisliusnig [Wumsaenisalaimthuesdiuuimaieitu
msuinsiwnagldsudlenlulduing magsuuinsldfionsls szuanddiifiuinguamlunis
lusnisiides wingsuuinisiianuiianela uwansdi dasninlunisliuinig uazgiuuinig
fanuvsziivla deunansinisliuinsiufinunngaieiaunimlunisliuinisgs Tnodunud
YN WazLUes3 (Ziethaml, Parasuraman, and Berry, 1990 879fislu $uanad sin@dy, 2552)
Imundadefidusmmunanuaanwesiuuinisly 4 vssnsdedu il
Uszn1susn nsuenuuulindeuin nmsaandafitinandiventaiiunsiy
Mnduuzimeniiou viendainiiaglusuuinisluaniuiustusnnon waswuidimsliuins
Huoghad Suilifilainaruaaniafiarldfursningudy
Usznsiiaas Anudesnisdiuyanaeiaazidudefiviilissfuainuaiands
vosynmaagluseiuiianasaniduile
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Usznnsitany Yszaunisalluefin avwmanissuiinaindszaunsalluofinddon
RetesiulszaumsaifunsuimsieeldsuuasidvdnadenumanisutlagtuvesSuuins
Usznsiid nslewanuszanduius iumnumanisiiinainnsindedeansiilo
Tutndfuuinstaduiinisdearsmemssuagnisiearsnisden ieadeanuieduliun
A5UUENIS W nsluinamen1uasele aswenan 1udu
wonanil muluesuazinelnls (Tenner and Detoro, 1992 : 68-69 8nsfialu Fanad sin@sy,
2552) Iéausfatladeifidnswadoninuaianislunisiuinisvesduuinstiwuiu lusimuy
vosiiniunisvisasainu giuuinng Saudesnisiagliauaiantwesauldsunisnevaues
w3aussquasg19asudan uaziuuiliufiazsenfunislivinisdulaerinisiioudisusu
Uszaumsalasiiaglafu Aouilezdiszaruinmsiaue dsfuuimsasiinanufismelafdeileldsy
Uinmsfinouauewiarudiaamsvene fetu lumhsnuiivszauarudiialumslvuinsiaeios
Wumhenufiamisaviuneanuaenimessfuuing uazaiamiuiiawelasdogfuuinisidodng
Asuugndes Tnetladeniidvinasernumamiswesiiuuinsuszneudie
(1) dnwaru3nmsngFuinseioenis
(2) srdvvesmsUFuRnumEomsliinsigFuuimsianel
(3) AnuduiusvasuUdnnsiiddey
(4) AnuitanelavesFuusnisdenansuiRnulutagiu
2.2) msfuituaunumsliuinisg
Tudangquiinnsdninerdean 1330 vaneds annsnesuisldedisdug Ae 35013
fiynnavaslaniiogsou fuasyana aztuyana 2 auanadimiudesafnseduatiaieatunield
Jeuluifieatu wiyanais 2 019350 158en ufedansedu (recognize) n1sidanass (select)
M3Us£a7a (organize) WA¥ANSAAIY (interpret) WAeafudInsedudanailsimiloudy agslsin
é’aéﬁuﬁuﬁugmmmﬂizmumsmamﬂﬂaLLm'azf-mLﬁmﬁ’Uﬂmméfaﬂms Aoy nImands wazdade
Sue] Wail fifivean1sFuiaan1nluni1slviuinng (the definition and dimensions of perceived
service quality) Usznauluse
(1) nan mnefanaesmsdadulaineglivinadelavielutada
(2) wgualunsindulalivinstudunisdnauledgldvinsussudeussaing
Uslowilasurudumuildadly
(3) N15UINTT Lﬁaqmﬂ@mmwmﬂﬁu%miLfJuﬁ'awaqﬂﬁé’mﬁuéiw'jmﬂiﬁﬂ%mﬁ
WAZHIUUINTS FepsiimsUsudiuvisenisinamn1nn1sliusnisangsuuinig
(4) vilonn Tasamniwnisliuinisasounquisainny anuidnuasuulliy
VRINGANTIN VDINTUUINNT
(5) UFun BalFudvsnannuimevidetladuaniunisal
(6) 15573 Taedfinginssunisléusnsidu agldsunsiansanindudewenis
§INA ¥3ANABINTTATIANUTURUEVINM TN TN ITlasSuUINS
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2.3) UszaumsainisfuuinistugauniwnisTviuinis vszaunisalluedniiAsadunis
fuuinslummguiudadeldinduladenieiidvinaviedwmaniodudivuaninuaianis
sonanmlumMsiiuInIsvedSuusnig

uenantiu Tavan (Millet, 1997 : 16-17 Snaiislu wdwn Tnsy, 2553) dldnands ihmane
dAYYTINITUIANT A N1saseauienelalunsiiusmsuservu Inedundnusauuanig 5 Usenis

ae
be

v

1) n1slyusnnsegaauania (Equitable Service) nunedia AuyAsssulunis
UIN1T91UN1ATT Allgruaidn Aunnauiufiouty oﬁ’qﬁ?uﬂswwun nAuazlasun15U U
agrawinsuiuluwdyuvesnguune Lifinsuuakeniniuainnisliuinis Usssvunnauazlasunis
UftAlugngiidutannyanaildinasgrunslruimaiendu

2) n15lu3n157nTe11a1 (Time Service) nunede lun1su3nisazdesunein
N3AUIN1381515U2ZAINTIIa1 NaveIn1sURURNUYesuaziodiiuszansua a1l
msnseenan deagliannsnarsanuionelalunisliusnsundsssu

3) N15lUTN199E1LNEane (Ample Service) Muefy N1TIAUINITA51T0MZAZ AN
Snvauzdiuaunisliusnns wasanufiliuinised nmunzay (The Right Quantity at the Right
Geographical Location) 1131 Anuanen1arsenuasineialagludiinnunuieiasdisiuiu
nsliuinslaidfissme uaraouiliuinisadenaligfsssliAntunngiuuims

a) n1slfuinisesnssieiiies (Continuous Service) munads n1sliusnisansisaey
Adulvegrsatnane Inedandnuslovivesarsisagvudundn Lilddannunelavemiieau
flvusnsingliusns vseuinadeladls

5) msTwu3nsegsimti (Progressive Service) wuneds msliusnisansisasdia
mMsUduUssRanmEansUfTRNY nadntenils Ao mafinusznsamviennuaiunsaiagyih
wihiinselusnslanunndu Tngldnsnenswiniy

LAZTUNUE N1TIYIIUIY WazLU8s3 (Ziethaml, Parasuraman, and Berry, 1990 #1984lu
a8 fn@dy, 2552) lana1ids n1sinAunINUINIS (SERVQUAL) 1391 Tunseuiun1sueanis
Tusnsasiigliuinsanants fe anufovelavesdfuus msfifvonisuinisilldsu fedu el
f3uuinssuifenunmuosnisuinis gliuinisanansofinnsandadiaildwamauaielddie
AMAINNSLAUINS 10 1A st

A7 1 dnurean1su3ng (appearance) Maneds aﬂwwﬁﬂsﬁﬂgslﬁﬁw%aﬁuﬁaﬂé’
Tunsluuinig

aa Y . . = ° a o ¢ &
77 2 Aulingla (reliability) waneiis auaunsalunsiiauendns e vsanis

)}

'
t

usnsidulumudiudyaliegismsdlunsunuazgnsies
A7 3 A1NNTEAB3IDTU (responsiveness) U84 N157N89IANITNLAUTNNS

pd)

=b

< | - Y A Y a Y A Yo A ' 2 A o Ao
wansauadlanaziemiouasnseunagliuINsanAvsegTuUIATeE AN iuitviule
A7 4 aussauy (competence) unefia AMIAILATAlUNTUSURNUUSNNS

NTNIN

b ED

v a 1

a
PSURAYR UYL UTEE

'
aaa (%

~ aa = Ao o ] = aa a &
upn 5 ﬂ'ﬂ']llllvl,ll(ﬂi'ﬂm (Courtesy) RUIYOY UBDYFAYUBUUBDU Nlmmi‘ﬂm‘mLUUﬂUL@Q
U dl a

Sinlndeshddu a3dla fuile wesdinululinsveaduiifinsliusnns
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7 6 AU LTede (creditability) muneds muansaludunsaseedesiy

Fhemdonsiuay qa’%mm@ﬁﬁmi

A7 7 Auvaende (security) muneda an ndfiudnisusaaIndunsie audsady
rolgynisineg

57 8 nMsdeuinig (access) munedia nsindedsuusnisduluseninuayein
Ladgjsenn

77 9 n1sAnsededrs (communication) nueds ar1uaIuIsalun1Ta319
AuduiusuaznsdonumINg

=

#1910 n19wdlagnAImIeESuUTNIT (understanding of customer) Tun1sAuMA

Y

waziAnlanIufBIN1sveIgNAIYMTOETUUINIS swensliauaulasenisnovaunniy
ADINNTVDIPNANMIBLETUUINT

FOLNNENET Tunud Mg waziuedd Idfinsfaunfnuuuasisnsussfiunmnin
nsliusns T 10 37 Wivdedies 5 dandn fe
59 1 AN TUIUSITNVRIUINIS (tangibility) RUBA é’ﬂwmvmqmamwﬁﬂimg
1mmummmmamma mnmm Fuldun an1uil yaans gunsal iadesile tonansililunis
Anrodoasuasdnydnual iwmamwLL’A@aawwﬂwmw3miiam’ﬂmuﬂﬂimLamﬂ&JLLa YA
m"[,amﬂgﬂwsmi USﬂWSVIQﬂUWLﬁua@@ﬂMWL‘U‘ug‘dﬁﬁ:ﬂﬁ]u‘iflﬂ%fédiUUimiiUEaﬂﬂﬁlM Usnstiue
I doauiu

aaa

571 2 Anudedalingdalsd (reliability) wunedia aruanunsatunistiusnnslvng

[y

fudyillitugsuuing vimsilinadasdesfinnugnies munzan uazldnasenutuiiy
Tunnaevesuinis anuashiaueagyligfuuimssaniuinmsilésuduinnuindede awnsalv
aulingdald

{77 3 nn3mouAUBIHagnA (responsiveness) niouuazaadulafiagliuinig
LAYANNNTINBUAUBIAIIUABINITVRILTUUTNNT I BE N9 H3UUSnsanunsaiinsuuinisiade
uarldfuarmazninannislivins nuinsdesnszaemsliuinislvedietiie mn

177 4 mslienuidesiuiegndn (assurance) munefis Auamnsalun1sadandy
FosulhAntufugsuuinig {lfuinsasdeansiainueanud avanunsalunisliuinig
LAYMBUAUBIANLABINTVBIES UM IFIBAINAN ™ Yuwa TnFenunsemiia Tdmsdndedoans
filsgansamuarlvimusiulaingSurinseslisuuinisindign

177 5 ns3dnuazidnlagndn (empathy) mnedis anuanansalunisquatenleld
FSutimsmunnudeanmsfiumneinswesSurinsusiazay
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2.1.4 yurfanguauiela
AUTsnelatiwIAANg BT agﬂiﬁﬁﬂﬁu (L IgRENasAy, 1.U.4.)
1) anudiAguasauNawalalunisuinig
1.1) anudAgysadliuinis esdin1suinisdndudesifsdsanuiisnelasans
U3 Fail
1.1.1) aruitanelavesfuuinisiludiimunnudnvasveinisuinis
w13N15U3N15 warfuHuRuusn1sdndudesdrsraanuianelavesdiuuinis inszdeya

d119gUsvaniansUseliunudn uazaufadiuvessuuinisdenuautRveInsuinis

Xe
and

U
4
ASUUTNIABINIT wagdsn1TmauaueInIufeInIsuaaag1eludnyue N SuUTN1sUsITaUN

e <

]

dLﬁumaaﬁia;ﬂﬁu‘%mﬂué’uﬁ%mwﬁﬂﬁqmmmwi’wmQ’%’U‘U‘%mi LATAIUISOAUBINBUUSNNS

'
v v

nssfiudnuaziarsULUUNESUUINsAanTalilaase

S R S D

1.1.2) anufianelavefuuinisiludndsdrdglunisussiiuaunn
193711503013 Mnfanislatiaueuinisiniiquainnssiuainudosnisaiuaiiuainnds
vosf{SuuinisfdendmalviifuuinaiAnanufianeladevinistunasiuualtuaslduinise
ndeq U aauninvesnisuinsfiasvinligsuuinisfioneladuegfudnumenisuinisdivaing
Ty 1dun anuil gunsalin3esld warysdndnuazvemidnanuuinig anuundedelinsde
¥93m5U3Ng mnafslaiezliuinsnasnauninuanuamisalunslivinsseanundesiu
uazauitnlasiefau

1.1.3) ﬂ’J’]ﬂJﬁﬂWEﬂ"\]GUENﬁgﬂﬁﬁ/aﬁuu‘%ﬂ’]iLﬁuﬁ’J%QMﬂﬂwLL@SﬂD’]ﬂJE‘T’]L%ﬁ]

o %4

Y9901UUIN15 MslianudAyiuanudans waranumaniwesujiRnuuinsitusedmdndu

LY v Y

lugamgauluninnsiinnudiAuuNSUUS NS

v Y
o/ 1 v

1.2) anuddgsiadiuuinig aunsawvadu 2 Ussan il
1.2.1) amnufienelavesfiuuimadusindndugunmdisdimidonisuing
pszvindennuddguesanufisnelavesdfuuinng Avsnereudumiadefidivuannufionels
YosFurimsdmsuihiausuinsfimanzan fuuinisdenldsunsuinmsiidiaanin uazneuaues
Anuipsnsinuaanialile
1.2.2) anuianelavesfufiRauuinistieiauinunmuesuuing
warenInuinis nududaiidfyreinvesnusiielildundmeldlunsisedin waznisuansen
femmannsolunmaiandliduieqaralumed uiseniuianufiowslalusnuiinadenisiis
Usz?m%mwLLazﬂizﬁm%mamawﬂuLWia3@&ﬁmiLﬁami‘u%ﬂwﬂﬁmmﬁﬁigﬁumia%wmmﬁawa%
TuaulrfuiuitTRnuUimsninnuuinsgenrjumanunestalunsifiununnansguse sy
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N fg YuInveIlszvng
e A9 AIMNUARIALATBUYBINTHNAIBE

TunfivsensNAnwivianun 1,570 AU WaAIAIUAIALAROUTDINTdURIBE 1M MUALY
TuszAvuTosas 10 w38 0.10 Fawnuanlugnsaangtd ladadl

. 1,570
1+1,570(0.10)?
=94.01

Fetfu nguiognaiivosiigaidsadfdesidiuau 95 au odaslsinim neldauuseuia
fitmuanazszerailunnivsunadoys nsduiedidluadeiasldnguioiatanun 200 au
Tnensdufogrsussvvuiisuuinsmudndiuvesguuinislundazuiiezussdu Quota
Sampling) kazAMsALINNIIUMBE AR IUUTNTT nglddndiuvesdnuiugSuuinisusazau
Feufuduaugiuuimaraun dWelldduauiegte S1umm 200 fregn Atmuald fmsedi 1
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A15199 1 UUUTEVINTHATILIUAIag1sTuNISIAULUUED U

UTEANYa9UuINIg Swauffuuinms | Swausiegne’
(AU) (AU)
1. suiulest msvesyaUgnasneaiig 60 8
2. NuFudsnndeuuarauivia (fues) 198 25
3. IUAUNITANY 800 102
4. nuiuelivsend 512 65
39U 1,570 200

newma 1 drdnaumauiasiuatiun
2 1 PMUIUFIBLNVDIAALUAINIUDIN (200/1,570) A ruaugsuuinsiudazay

Mnsurusegdlustazaudingn awliiBnisaeuanudel
1) @aUNUTINUIATISOUNTDAUITNVBIATITBUAILTTNITAUAIDL VU LI
(purposive sampling) lagaauniudoyanie 3 ng b Unu/i1idy vIeuryusuvevydiueigg
wazguusnsiianundonuazduiaslideyasiey
2) gounurhvthaiseuvseaNnInveniseu ngldlnsdni sigisnisdusiegi
wuugnle (snowball sampling) Ineisusuasunudeyasiaq ansieded urunisvesdiuuinns
Tuusazaru Mntuddigiuuinmsilifoyaudaiade wauesiod suaziuoslnsdnid ilofiazasunia
H3UUINITEsef) W auasuaudiunguiegsluldazay
3.1.2 fudsuazn1sinauls
fauvs MdlumsUsaidiugl 2 Ussuam oun fuusdase uaziudsmu tude
1) @usdase (Independent Variables)
1.1 Us8nmnvesuuinig
1.2 v
1.3 919
1.4 @0unm
1.5 919N
1.6 M3ANY
1.7 swld
1.8 nanfilduinig
1.9 Iuunslduing
2) #Usnu (Dependent variables)
ANUianelave sl ssrrunen1sTAUINITIUUTNISAI51TEDIMAVIAAI VA UL
FULNDITUY JINIAAIIAN
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MIIAAUT

1) fhudsdase fRensindauls del

UTELANUDIIUUTNNT LA @01UAIN WagoTn aglnsindauusuuuundye® (nominal
scale) dusuuseny azldmsafuusiuudngdan (ratio scale) dmusuusnisine Teldiade
fotiou Yaanarlunisveduuinis wardiuiundilunisfuuinis avldnsiasaudsuuususu
(ordinal scale)

2) fausay T3Ennsiadudslulssfiumsusediui ¢ g dude dutuneunisiiuing
ugosmssliuing fudmihigliuing wazsudssiueauazain Tagldasnsiaduds

LUUDUAU (ordinal scale)

3.2 inTesileflduaznisiiusiusiadoya
Tuwuvdrsraanuisnelanisliuuiniseesmauiadiuatnuul 81Lnoaziy J9uinasvan
Feusznausny 2 meu lduA nouil 1 Jeyavhluvesineuuuuasuau uazmeud 2 sziunwfianels
YeUsEAURSUUINNS drunisiiusiunudeyaladaivleys 2 Useam et
1. Yoyaugugdl (primary data) Iﬂ&Jﬂﬁ‘LﬂLL‘U‘UﬁWﬁﬁ]?{E)‘UEH&JNiUUﬁﬂﬁﬂ”luu5ﬂﬁﬁ’16’ﬁ€uu
PnmALasuatuu veeudl 1 way 2 nieuTdunvaiseazdenieatulymuasdelaueuus
YeUsETUTSUUINNS
2. %’auawaanﬁ (secondary data) ImamuﬁuswsawﬁamﬁLwﬂmaﬁwaﬁmmlﬁﬂmm
15u&2 uonaniu VLWW‘IM’NL@ﬂmiw\ﬂ“ﬂ’]ﬂ’]ﬂuﬁ’mﬂLﬂ‘c’J’Jﬂ‘ULLU’Jﬂfﬂ mqwgmmmmaaﬂummwawﬂa
3.2.1 mylasvidaya m’nmﬁwuwuaual@mLuumﬁmmumaumu
1) ATIVAOUANNANY TV UV
2) Ineidoyamuringussasdiinel iudlagldlusunsy SPSS for Windows
3) mansiinnesidoyauanduzluomans muudaramsiinse
3.2.2 adanlFlun1sUsadiusaznsuUana
T¥adRdaussens (Descriptive Statistics) 1éun Atade (Arithmetic Mean) dawidesiuy
1M3§7U (Standard Deviation : S.D) wav3osas
drunsulanannuiianelatitodnsusuanufianele Tnsiindninasiaad (Yeywal Asazea,
2553)
Al 4.50-500  dmnufianelalusedu wniige
Anade 350-4.49  feufeelaluszdu win
Awede 250-3.49  fanufionelalusedu Uunans
Anade 1.50-249  feufeelaluseiu e
Al 1.00-1.49  dmnufianelalusziu desiige
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3.2.3 wan153Aszvidaya
NULENONANTTIATIETaYaT I TUsEIuAURInalasen T uS NSV LIMAUIA
fruathuu sunearuy Yminasan Wulausnanisinsgideyasondu 3 meu feil
pouil 1 deyavinluvesnouuuuasuny
pouil 2 sefumufianelavesdiuuinig
poufl 3 agU wasdolauouuy



uni 4
NAN1SANEI

4.1 %’agaﬁ"'ﬂﬂ%aaQ’mamwuaaumu

mamﬁmezﬁsﬁa;ﬂaﬂl’ﬂﬂmaqﬁmuquaaummﬁwLLuﬂmmé’f'gLLUs TouA Uselnneesauusnig
WA 918 @0 NSANW 8T T1elel sruaunadilunisvesuuinis wazdrananlunisvesuusnig
NaUTINGFAamT197 2

M13197 2 S08AVRINAUAIBENTILUNANAILUT UTLANTDITUUTNNT LA 818 A0IUAIN NMISANW
2131 5791A IUIUASIIUNITVRTUUINT kALY IWIATUNISVRTUUSNNS

518015 U fouay
UTeNUBIIUUNISG
susulesn MavesynUgnieaiig 8 4.0
nushudunedenuaraunivia (Auvey) 25 12.5
NUAUAITANET 102 51.0
nueuelanien1® 65 325
39U 200 100.0
LI
B8 86 43.0
AN 114 57.0
394 200 100.0
21
18-201 16 8.0
21-407% 84 42.0
41 -601 63 31.5
61 YAuly 37 18.5
394 200 100.0
071U
1an 68 34.0
Ausd 116 58.0
NLNY/1E1519 16 8.0

3 200 100.0
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A1519% 2 (59)

518013 U fouay
ASANEN
Uszaudnwmsesnin/ladlsdeu 26 13.0
HseuAnwInoUAY 46 23.0
iseuAnwInaulane 62 31.0
auUSyvITaL WY 34 17.0
USeyyes 25 12.5
GRALANERTRIE! 7 3.5
394 200 100.0
1TN
nsinuns/Uednd/Useus 84 42.0
$udehly 38 19.0
FUSIUNN9/3538 AR 21 10.5
ANy NINUUTEN 11 5.5
ANUNY/DN1TINDETY 22 11.0
HnSew/AlnAnY 14 7.0
11991 5 2.5
Bug 5 2.5
39U 200 100.0
snelanatnau
luifisnela 14 7.0
1 - 5,000 U 48 24.0
5,001 - 10,000 U 38 19.0
10,001 - 15,000 U 64 32.0
15,001 — 20,000 U 24 12.0
20,001 UTUlY 12 6.0
394 200 100.0
Srunuasslunisvaiuudnig
1 -5 p%A) 82 41.0
6 - 10 A/ 57 28.5
11 - 15 pde/d 39 19.5
w15 adeAl 22 11.0

3 200 100.0
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A1519% 2 (59)

579N13 U Jouaz
Paaalunisveiuuinig
AAAL - SUAU 2563 80 40.0
UNFIAY — AU1AY 2564 54 27.0
Wwgy - dguieu 2564 28 14.0
NINIIAN — AUEI18U 2564 24 12.0
Bug 14 7.0
3 200 100.0

9INA19199 2 HANTIATIERTeyaveangduiieg1sdIuaL 200 A 9 nfunlduiang
susulesn nmsvesygmlgnasieaine usuduedeunarauniuia (Auves) eudunsinm
LazUAuTElanTen18 vaunAuIadIuatIuLl 81Ny FINTREIIa1 WU duuIn
Jumends Anlusesaz 57.0 Ingdmuindenyszning 21 - 40 U Aalusesay 42.0 593830170
41 - 60 ¥ Andudesay 31.5 drunnilaniuninausa Anluiesas 58.0 s09asu1fe lan
Anluiovaz 34.0

HANITIATIBAAIUNITANYT WU HFUUTNsdnIndnsAnwseauliseudnuineulany
Anusesas 31.0 se9asufe Sseudnwinounu Antdudesay 23.0 TnedrulngUsznousndn
nMsinuns/Uadnd/dszus Andufesas 42.0 se9asu1Ae Fudnanaly Andudesas 19.0
WAENAUAIBENEIUNN fiseldadesaiiouyiiu 10,001 — 15,000 UM Andudosas 32.0 Se9aN
filo 1 - 5,000 U Andusawaz 24.0

$ruruafslunisveuuinisdiumineingu 1 - 5 adyd Andufesay 41.0 sosasunfe
6 - 10 ade/T Andufosaz 28.5 uagdrumnuivesuuinisluganfounaiay — furieau 2563
Anluforaz 40.0 sosawunfe unsiau - duraw 2564 Andusesay 27.0
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4.2 S2AUAMUNINDIRIUNS IAUSANS

AaUN 1 NANISILATITIIEAUAMUNINDTaTUN1SIHUSN159IUUSNI5E1515ULVRNAUA
AUATIUUN TUATNTIY

A19199 3 ARuanelalunsIUS NS LNAUIAAIUATIUUILENATLATURN

Frufiuszidiv % S.D fouas S2AUAMUNINDTR
1. rutumaunisliiinig 492 024  98.40 1niign
2. inudownamsiusnig 4.87 036  97.40 1niign
3. fudmehiglusnng 490 029  98.00 1niign
4. Fudadunsaazan 489 027 9780 1nitgn
128 490 029  98.00 undign

NAN5199 3 WU AdudianelavesuseyrulSuuIn1InddenisiiuInisats sy
YBUNAVIAAIUAUIUN BLNBITUE Taninasval fiuuinisiauienelaeglusedu uniian
A a @ & v ° 'y a I v | v 3
fliApzwuadsintu 4.90 vedovay 98.00 dnsunanisiiasadusiesiu Usingin audunau
n15MIuTn1T dA1Azuuwadeindu 4.92 vIesesay 98.40 583A311AR AULIMTNTIELTUTNS
TAALLUULAAEYINAU 4.90 %5958y 98.00 AMUAISIUIIANUALAIN UAIALLUURALLYINAU 4.89
P39398a% 97.80 WALAUTBINIINNTHAUSNNS JA1ALLUURASWINAU 4.87 MIasasay 97.40
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A1519% 4 Aufanelalun1sIAUI NSV UNAUIAMUATIULILENAILNIUAI

ufivszdiu < S.D fowar  szAUAUNIWEla
1. ugulest msvesygaUgnasieaing 492 019  98.40 TRRUER)
2. nushudaindonuazguivia (fuves) 487 033 97.40 TRRUER)
3. MUAUNSAN 490 033  98.00 sniige
4. nuiuelivsens 489 031  97.80 1nilan
\ade 490 029 98.00 anitgn

d‘ 1 = Y v a ldld 1 Y a
I1NFEITN 4 WU V”I’J’]EJ'WQW'P]I‘i]sdEN“LJ?SGU’]GU‘LJE}I'ﬁ‘U‘Uiﬂ’]5W§Jmaﬂ151MUiﬂ’liﬁWﬁqimg

YDUNAVIRAIUATINYY §UNBALUL TINTAAIVAT WENAILUAIEY AuTianalaagluseiuuiniign
fiAnaziuuRfgify 4.90 n3odegag 98.00 lagarua1ulest n1svesygymlgndsnsaing

a P W Y] & 9 e a a W
UANAZLUULAAYINIAY 4.92 $199508a% 98.40 99989H1AD ITUATUNITANYT UATASLLUULRAYLNINUY
4.90 ©595988% 98.00 IMUAUITIULANTDNE TATALLUULRAYLYINAY 4.89 “Sa3auay 97.80

LagaUAUAIIRdNLaYgUIAUTE (Nuvey) daasuuuadewiiu 4.87 viesosaz 97.40
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ABUN 2 NANISILATIZUTLAUAIUNIWD LRI UNISIAUSNITINUUINITEISISUSVIUNAUIA
ANUATIUUY BYNATUITUBALIIEVD

1. nusulesn nsveayyInugndsnaaing

M13199 5 Anuitanelalunisusnisaunulest nmsvesuInUandeneaing

anunanalalunslyiudnng % SD oAz  sTAUAURWell
Futumaunslimzng 497 009  99.40 1Nitgn
AugeInanshauIng 488 035  97.60 1nitgn
st dglusng 491 020  98.20 1niign
Fudssueaazan 492 012  98.40 1niign
1y 492 019  98.40 undign

31NAN5199 5 WUt AudianelavesuseynrugSuuInsndisen1siuIn1Tans s
YBUNAUIAAIUaUIULY NBITUL FINTAEIVaT uaules n1sveRUYInUgnddnaasng
fanufianelaegluseiuinniian darziuuadewiniu 4.92 viesesas 98.40 duTUNan1THANTN
Wusesu Us1ng31 sutuneunsiiuinig feeziuuedsviinu 4.97 wsedeuaz 99.40 5098981
= Y a o a a " A v v v v o Y a
AR AIUFIBIUILAIUASAIN UATASHUULRALLNINUY 4.92 ®983088Y 98.40 mummmmﬂwmmi
fAAzLULRAEYINAU 4.91 vSeTesay 98.20 wWaEAUYRININNITIAUINIT dAIAZLLLRGELYINAY
4.88 viseTauay 97.60
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M13199 6 Anwitanelalunisumanuduneunsiiusnisvesuiules Msveauyn

Ugndsnaaing
anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Frutunaunsliuinig
1. audataulunisdoarsfisduneu 488 035  97.60 1niign
Tumsluins
2. Arnugndesvesdunaunisliuinis 500 000  100.00 1niign
it
3. mundiluuiasdunouvesnisliuinms 500 000  100.00 1niign
4. MITRARUABUNAIWRIINTUUINS 500 0.00  100.00 1nilgn
1y 497 009  99.40 andign

A1NA15197 6 NU1 AuRInelalun1stAusn1sUe L NAUIARIUATIUU BILNDITUY
Jaminasvan drudunauni1siiuinig ueulest nsvesunInlgndeneasne udasdenanis
aTzvdeyanduianelavesuseivud Suusnisuandaiu Tneiiniuiianelaninugnaes
YOITUNDUNTITIAUSNNITNAINUA AUTIALSTULAAETUADUVRINITIAUSANT LaEN1TANEIRUNDUNAS

P 'y a a0 a Y & v = o =
YDIINTUUING TApzuuuabewiniu 5.00 w3esesas 100.00 soswfe Anudalaulunsieans
DatumauluNISIAUSNNS TANALLUURAEYINAY 4.88 3a508ay 97.60
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M19199 7 Anuflanelalunisuinisauteamniensliuinisresusules) N1sveayyn

Ugndsnaaing
anunawelalunsliusnig < S.D fopaz  STAUMAINUNINDLA
AU ININIS IAUINNS

1. fidoanianisliusnisfivainuaiey 488 035  97.60 mﬂﬁqm
LAzl Ine

2. wdazyaanienistiuinislugesin 488 035  97.60 1niign
luigugou waginnudniau

3. WAATYBINIINITIAUSNITASIRINAIIY 488  0.35  97.60 mﬂﬁqm
AoIN3VRIRLYUINS

1y 488 035  97.60 andign

3119157199 7 wudn anuianelalunislivinisvesmauiadivatiuun d1nedvuy
Janinasvar Augean1an1shiuinig euaulest nsveeygyInUgndsneasne udazdenanis
AnsgndayannuianelavesussmvugSuuinisldunndredu dAravuuuiaiowindu 4.88

395088y 97.60



35

M13199 8 Anitanelalunisuinisaud i ngliusnisvesnunulesy nMsveeugs
Ugndenaaing

Anunanalalunislyiusnig S.D Saway  STAUAIMUNINDTR

x|

v v Y Y a
ATULITNUIN ﬂﬂwusms

1. auianudilaveadmiilunisliuinis . 475 046 95.00 VG
2. Wwhnguwduuislanioulviusnig 488 035  97.60 WNan
3. anugnaedlunsuINIsveRd Mg 500 000  100.00 WNAgn
4. pnusIaFatunsiusnisvead g 500 0.00  100.00 WInan

\dy 491 020  98.20 andign

911015197 8 wudn Arudanelalunisliuinisvesmauiasivatiuul sLneasus
Fmipaswan sudmihigliuinns swsulest msvesyaegndsnoadns uravderanisiiese
TayannuianelavesUsevrvud Suusnisuandaiu tnedinuianelanugnaeslunisiiuings
Yo a1t wazausasilunisliusnisveaduiing derzuuuedsmiaiu 5.00 wedeuas
100.00 509897Ae imthitsuudunsulandesliuinig faravuuuadowiifu ¢.88 wissevay
97.60
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M19199 9 ANNTlanelalun1suINITAUEISINEANEEAINTBIUAULEST N1TVBBYEY N

Ugndsnaaing
anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
fudsdunearuazain
1. anundonvesaniuilunisliuing 500 000  100.00 1niign
2. AuneuvesTanaunsalian1sliuIng 488 000  97.60 1Nitgn
3. auazen Auduszilovvosaniudl 488 035  97.60 1niign
wazJanaunsallunislviuinig
1de 492 012  98.40 anilgn

915197 9 wud1 anudanelalunislsiuinisvesmauiadivatiuun sunevzus
Jwinasuan fudssiuisanuagain mudiulest nMsvesygnlgnasieaing udazdenanis
AnneideyaniuionelavesussnaudFuuinsunnsisiu Tnefanufimelonnuniesvesaniui
Tunslyiuins fieazuuuadewintu 5.00 viedesar 100.00 sesawunfe anumiouvesiaggunsal
sonslviuinis uavewavenn anuusyifovvesanuiuay faggunsallunisliuinns danazuuu
WA 4.88 videFevay 97.60
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2. uAUTwIndaNLaTgUIAUIE (Nuve:)

A15199 10 Aufisnelalumsusnisnuiudawindeuuazguiiuia (Nues)

anunanalalunslyiudnig < SD oAz  sTAuAURwell
Futumaunslisng 484 037  96.80 1Nitgn
AugeIn1aNsiAuIng 491 028  98.20 1niign
s gluinng 489 031  97.80 1Nl
PudssEANLEaTAIN 483 036  96.60 1niign
1y 487 033  97.40 uniign

311A15199 10 Wud anuianelavesusenvugSuuinisiddenisiiusnisaisnsue

YBUNAUIAAIUATIUYT 8N0TUE FIMTAAIVAT MUATUFWUINRDULALEVIAUIA (AuvYE)

faufianelaegluseiuiniian darziuuadewiniu 4.87 viesesas 97.40 dnSunan1sHaTTan

Wusesu Us1n971 Muteanienshiuinmg fansuuuedoviinu 4.91 wsedouay 98.20 509891

Ao AUt Agliuinig dAiasuuadenindu 4.89 wiefeuay 97.80 AuUTUABUNITIAUTNNS

TANAZLUULRALLYINAU 4.84 %395088% 96.80 WATATUAISIUILANUFLAIN LATALLUURAYLVNAY

4.83 v395088% 96.60
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M19199 11 AnuiienalalunsuinMsmutunaun1sliusnIsresnumudwIndouLazauIAuIg

(Auvee)
anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Frutunaunsliuinig
1. arudaaulunisdoarsietunou 480 041 96.00 1Nl
Tumsluins
2. arnugniesvesdunaunisliuinis 488 033 97.60 1niign
it
3. munndiluusastuneuresnislivims 476 044 9520 1niign
4. MITRARUABUNAIWRIINTUUINS 4.92 028  98.40 1nilgn
1y 484 037  96.80 andign

AINA15197 11 WUl AU Nanelaluni1stRuSNISTRUNAUIAAIUAUIUYY BILADISUL

Janinasvan druduneunishiuinis vududuindsutazguiiuia (Auves) uiasdonanis

AnT1EveyanuianelaveauseyvulSuuTnIsuans1eiu ngdadnudianelaniinisdndidu

| o P o a a a Y & v = v
ADUNAIVBIHUITUUINIT UATAZLUULRRYLYINAY 4.92 13939882 98.40 59389U1AD AINNYNADY

YDIVUADUNTIAUINTAAIUA TANPLLUURALVINAY 4.88 30508aL 97.60
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M13197 12 AUTeNE1RlUNITUINITAUTDMINNITIIUTNITVRINUAMUAILIARDNKALFUA U
(Auvee)

AuNanalalunisiiusnng S.D oAy sEAUAIUNINDTR

X
AUYDINIINTIAUINTS

1. f9ean1an1sliuinisiivannvaty 496 020  99.20 1Nitgn
LAZLEaND

2. wdagdeInienIstiusnislidesnn 492 028  98.40 1niign
Lidudou uazdnnudniou

3. WAAEYINIINITIRUINITATIAINAIIY 484 037  96.80 1niign
AOIN1TVDIEITUTNNT

1de 491 028  98.20 anilgn

INHI5199 12 WU AuAanalalun1slius N8R NAUIaRIUaTIUYY B1LNBILUY
Janinaaval Aurem1In1sliiuinis Mududsiindeunazguiivia (Nuves) unazdananis
TnevideyaniuiianelavesusevugTuuinisuandreiu Taeliauianelaniivenis

Y a a ~ a a W A v =
ANSEAUSNISANAINTANY LaLNEIND TAALLUURALLYINAU 4.96 N395088 99.20 599a9UAD
wiagraanenstiuinsligeenn lidudeu wasiinnudaau Traziuuademiiu 4.92 wieseuas
98.40
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M19199 13 AnuienalalumsuinMsmua Mg liusnsvesnumuawIndoNLazauI AU

(Auvee)
anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Sl
1. mwdmnudilaveadmihdilunslidns - 496 020 99.20 1Nl
2. Wwihiisuudundalandouliing 484 037  96.80 1Nitgn
3. Anmgndfeslumsliuimsvesdmeim 492 028  98.40 1niign
4. rrwsmiilumsliuimsveadmihi 484 037  96.80 1niign
\dy 489 031  97.80 andign

AINA15197 13 WU AU Nanelalun1sIRuS NSV UNAUIAAIUAUIUYT BILNDILUL

Janiaaevan sudminigliuinig sududwindeuwarauiivia (1Auvee) udazdenanis

AnTdeyaninuianelavesseyrugsuusnisuana1eiu Tnedinudianelannuianudila

v v A Y a a a Y AN v a Py
YDIWINNTNNUNTIAUSNNG UAAZLUURAWINAU 4.96 #38398ay 99.20 5998911AD ANNYNADY

TunsAUSMsURRINLNT TAAzhULRAsvINAU 4.92 v3a5osay 98.40
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M19199 14 ANUenallunISUTNMIIMUAISINIEANALAINYDINUA WAL IAGOLILALAUI AU

(AuEe)
anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
FudesuleauEzaIn
1. anundonvesaniuilunisliuing 480 041  96.00 1niign
2. AnunouvesTanaunsalian1siuIng 496 020  99.20 1Nitgn
3. auazenn Auduszilovvesaniudl 472 046 94.40 1niign
wazJanaunsallunislviuinig
1de 483 036  96.60 anilgn

31A157991 14 nud aufanelalunisliuiniseesmauiagivatiuun sunevzvus
Findeuan fuAIEIuIAILETAIN muﬁm?unma”amasqmﬁma (Auvey) wiazdoananis
Tnzvideyaninuiianelaveslsevrvugsuuinisuanaieiu lngdauianelaniiuniey
vae¥angunsaldenisliuinig fdrazuuuiadewindu 4.96 uiofesay 99.20 s99a9uIAD
aunSenvasanuilunsliuins dmpzuuuadomiaiu 4.80 wseseuay 96.00
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3. SIUAIUNISANEN

A15199 15 ANuRanelalunISUSAITIIUAIUNISANEN

anunanalalunslyiudnig X S.D fowaz  sTAUAUNINGLR
Futumaunslizng 490 030  98.00 1Nitgn
AugeIn1aNsiAuIng 485 045  97.00 1niign
s gluinng 494 028  98.80 1Nl
FudssIunALaLaN 492 030  98.40 1niign
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